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Guest Wireless Access in Libraries 
 
Network Name (SSID) 
 
New Setup 
The network SSID will change to “PKC Guest” across all sites. 
 
Joining the Network 
 
New Setup 
The network will no longer be open and require users to type in a security key to join. This only 
needs to be done once as most PCs, tablets and phones will store the key. 
 
There are signs available in libraries which display the key that needs to be entered. 
 

Registration/Authentication 
 
New Setup 
The user connects to the network and types in the security key. 
 
If this is the first time their device has been seen by the network, they will be redirected to a 
registration page. The user will not gain internet access until they are registered. 
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After clicking to connect you will see the following screen: 
 

 
 
Library users should use the “Network Login” option and enter their Library Card number as the 
User Name and 4 digit PIN code as the Password. 
 
Please note that it is possible for anyone to use the “Register as a Guest” option and use the 
network without joining the library. Users who register as a Guest have to re-register every 7 days. 
 
After clicking “Login” it will take 10-20 seconds to register the device: 
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After a short delay the user is given network access. 
 

 
 
The user is now registered and can access the internet. As the device is registered and known to the 
system they will not see the registration page in future. 
 
Each username can have two devices registered against it. 
 
After 100 days the devices are automatically deleted by the system and they will have to be re-
registered. 
 
If a user tries to register a third device, they will see this error message: 
 

 
 
If this happens please contact a member of library staff who will pass the request to IT Support and 
they will delete any un-used devices from the user’s account. Please note this may not be possible 
straight away, so customers may have to wait a little while for their account to be reset.  


